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14HAeKc Cogepxaxue

1 lK-1
:noco6Hocrbo r4cnorb3oBarb ocHoBbt OhnocoocKux 3HaHhi, aHanx314poBarb rraBHHe 3Tanbr t4 3aKoHoMepHocrl4 hcropt4qecKoro pa3autr4g

ln9 OCO3HaHhr COqxanbHOfi 3HaqXMOCTh CEOei AegTenbHOCTh

2 lK-2
:noco6Hocrbo 14cnonb3oBarb ocHoBbr 3KoHoMIqecKhx 3HaHhi npI oqeHKe 3O0eKrhBHocru pe:ynbraroB AeqrenbHocr]4 B pa3n!4qHbtx

:(De0ax

? )K-3
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x MexKynbrypHoro B3ahMoaeicr8uc
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6 )K-6
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9 lnK-1
:noco6Hocrbro peuarb craHAaprHbte 3aAaqh npoQecc!4oHanbHoi AeerenbHocrh Ha ocHoBe ruSopt,taqroxxofi n 6r6ntorpaSuvecxoi

rynbrypbt c npriMeHeHheM 14HOopMaqxoHHo-KoMMyHnKaqhoHHurx rexnorornfi h c y'reroM ocHoBHbrx rpe6oBaHxi hHQopMaqhoHHofi

i$onacHocrl4. [cnorBoBarb pa3nhqHbte hcroqHhKt4 rsoopuaqun no o6beKry cepBhca

10 lnK-2
'oroBHocrbro pa3pa6arbrBarb rexHo.nornh npoqecca cep8ilca, pa3BxBarb o4creMbr KnheHTcrnx otnouesril c yqeroM Tpe6oBaHrft

roroe6hreng

11 lnK-3 'oroBHocrbro opraHx3oBarb npoqecc cepBrca, npoBoanrb sbr6op pecypcoB n cpeAcre c yqeroM rpe6oBaHhfi norpe6urenn

t2 nK-1 'oroBHocrbo K opraHt43aqhh KoHTaKTHoil 3oHbl npeAnphgThg cepBhca

13 nK-2
'oroBHocrbo K nnaHrpoBaHxo npoh3BoAcrBeHHo-xogcilcreexxoi AeqrenbHocil.t npeAnpt4cfl49 cepBhca B 3aBt4cxMocrh or t43MeHeHhq

(oHrtoHKrypbt pbtHKa h cnpoca norpe6xreneft, B ToM qhcne c yqeroM coqhanbHoi nonvfiAKvl rocyAapcrBa

L4 nK-3 oroBHocrblo K r3yqeHxo HayqHo-TexHxqecKofi xHOopMaq!4x, oreqecrBeHHoro 14 3apy6exHoro onbra B cepBkcHofi AeqrenbHocrh

If, nK-4
-oroBHocrbo K yqacryto B npoBeAeHhh uccneAosaFthfi coqhanbHo-ncxxonorhqecKhx oco6eHHocreil norpe6r4Terq c yqeroM

laqt4oHanbHo-perhoHanbHbrx h AeMorpaohqecKhx 0aKropoB

lo tK-5 -oroBHocrbro K BbrnonHeHro grHHoBaqloHHblx npoeKToB B cQepe cepBhca

t7 'lK-6 'oroBHocrbo K npnMeHeHho coBpeMeHHbrx cepBl4cHbrx rexHonorhfi B npoqecce npeAocraBneHhg ycnyr, coorBercrByou.ll4x rpe6oBaHr4qM
'toroe6xrenei

18 1K-7
-oroBHocrbto K pa3pa6orKe npoqecca npeAocraBneHhq ycnyr, B ToM qhcne B coorBercrBr4r4 c rpe6oBaHhqM!4 norpe6hrenc, Ha ocHoBe

roBefi uhx xHoopMaqhoHHbrx h KoMMyHhKaqhossutx rexrolorufi

tK-8
:noco6Hocrbo r Aheepcr0r4xaqhh ceps].rcHoi AeqrenbHocrr4 a coorBercrBhh c 3THoKynbrypHbrMh, xcrophqecKnMt'l h penrrho3HblMh

rDaahuh9Mh

20 'lK-9 :noco6Hocrb19 BbtAenqrb 14 yqxrbrBarb ocHoBHbre ncrxonorrqecKxe oco6eHHocrh norpe6hrent I npoqecce cepBhcHofi aecrenbHocrl4

21 1K-10 -oroBHocrbro K npoBeaeHhto 3Kcneprgr3br r (ran) araruocruKr o6beKToB cepBr4ca

22 'lK-11 -oroBHocrbo K Da6ore B KoHTaKrHoil 3oHe c norpe6hreneM, KoHcynbrxpoBaHho, cornacoBaHgilo BhAa, Qopt,tor lt o6beMa npoqecca cepBxca

23 tK-12 oToBHOCTbtO K OCyqeCTBneHhO KOHTpOng KaqeCTBa npoqecca cepBuca, napaMeTpoB TexHonorhqecKhx npoqeccoB, hcnonByeMbx pecypcoB

24 'lKB-1 oToBHOCTb K OqeHKe CTOI4MOCTX, npOefiOB, 3KCnepTr3e !4 CTpaXOBaHh|o 14MyqecTBeHHoro KoMnrleKca opralrraqri cepanca

25 IKB-2
lnoco6Hocrso peuarb npoOecctaoHa.nbHbre 3aaaqr c hcnonugoBaHt,teM auasri no ynpaBfleHxo pa3BhrreM reppnropril, ropoaoB,

rranu{uoil cQepbr, HeaBhxl4Mocrh h urx o6cnprhBaHho

to IKB-3
lnoco6xocru K opraHt43aqt4t4 h BeAeH!4lo 6r4gHeca e cepBxce HeABr4xhMocrh, K ocyu.lecrBneHxo c{enoK no Kynne-npoAaxe h yqery
l6rerro g HeaB!4xhMocrr4


